SOFTWARE LICENSE AGREEMENT
ERAPAL FVF AT Y

This Software License Agreement (this "License Agreement") is effective as of the Effective Date of the applicable Order Form and is
entered into by and between Selerant Srl, with a principal office at via Leonardo da Vinci 19, 20060 Cassina de Pecchi (Milan) Italy
("Company" or "Selerant") and Customer.
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WHEREAS, Customer desires to procure from Company, and Company desires to provide to Customer, certain Software and
Maintenance Services on the terms and conditions set forth in the Agreement.
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NOW, THEREFORE, in consideration of the mutual covenants set forth herein, and intending to be legally bound, the parties hereto
agree as follows:
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1. GRANT OF LICENSE TO SOFTWARE.
BT BB
1.1. Subject to Customer's compliance with the terms and conditions of the Agreement and the Software Documentation,

Company shall grant to Customer a non-exclusive, non-transferable and non-assignable license to access and use the
Software Materials specified in the applicable Order Form during the term of this License Agreement solely for Customer's
internal business purposes (the "License"). Unless otherwise agreed by Company in writing, Customer shall not access or
use the Software Materials outside of the Location.
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1.2 Except for the License, Company retains all right, title and interest in and to the Software Materials, including, without
limitation, all copies of the Software Materials delivered to Customer or made by or on behalf of Customer in connection
with its use of the Software Materials.
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1.3. Customer acknowledges that use of the Software requires installation and use of the Database Software. Therefore,

Customer agrees to obtain all licenses to the Database Software necessary to use the Software from the developer or a
licensed distributor of such Database Software. Customer may elect to buy a license to Oracle's Database Software from
Selerant. If Customer chooses to do so, such license shall be subject to the terms and conditions set forth in the Oracle
Software Collateral License Agreement below. Customer shall indemnify, defend and hold harmless the Company
Indemnitees from any and all Losses and threatened Losses due to third party claims arising out of or in connection with
Customer's use of Oracle's Database Software other than as permitted under the Oracle Software Collateral License
Agreement.
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2. LICENSE RESTRICTIONS.
VFRIHIE PR 1
2.1. The applicable Order Form shall set forth the maximum number of Named Users that are permitted to access and use the

Software (the "Permitted Named Users"). Only Permitted Named Users are allowed to access and use the Software.
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2.2 By the Delivery Date, Company shall deliver to Customer the number of copies of the Software Materials set forth in the
applicable Order Form. The Software Materials shall be delivered to Customer in the format set forth in the applicable
Order Form or, if no format is set forth therein, in Company's standard format.
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2.3. Customer shall not (a) use the Software for rental, time sharing, subscription services, hosting, or outsourcing; (b) remove
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2.4.

2.5.

2.6.

2.7.

3.1.

3.2

or modify any program markings or any notice of Company's or its licensors' proprietary rights; (c) make the Software
available in any manner to any third party for use in the third party's business operations (unless such access is expressly
permitted by Company in writing for a specific program license); (d) reverse engineer, disassemble or decompile the
Software (including, without limitation, to review data structures or similar materials produced by programs); (e) duplicate
the Software (except that Customer may make a sufficient number of copies of each program for the Permitted Named
Users' licensed use and one copy of each program media); or (f) disclose any results of benchmark tests run on the
Software.
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Customer shall comply fully with all applicable export and import laws to ensure that neither the Software Materials, nor
any direct products thereof, are exported, directly or indirectly, in violation of applicable laws.
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Customer shall (a) permit Company to audit Customer's use of the Software Materials (which shall include, without
limitation, the right for Company to inspect the Location, upon reasonable prior notice, for the purpose of verifying
Customer's compliance with the terms and conditions of the Agreement) and (b) provide Company with reasonable
assistance and access to information in the course of such audit.
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Customer acknowledges that third party technology that may be appropriate or necessary for use with the Software is
specified in the applicable Software Documentation or as otherwise notified by Company and that such third party
technology is licensed to Customer only for use with the Software under the terms of the license agreement specified in
the applicable Software Documentation or as otherwise notified by Company and not under the terms of the Agreement.
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Customer is responsible for its employees', agents', contractors', outsourcers', customers' and suppliers' access to and use
of the Software Materials and full compliance with the terms and conditions of the Agreement.
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LIMITATION OF LIABILITY.
AR

Notwithstanding anything to the contrary in the Agreement, Company's maximum liability for any damages arising out of
or related to the Agreement, whether in contract, tort or otherwise, shall be limited to the amount of the License Fee paid
by Customer to Company for the Software under the Order Form giving rise to the liability. Notwithstanding anything to
the contrary in the Agreement, Company shall not be liable for any special, indirect, consequential, incidental, exemplary
or punitive damages, or any loss of profits, revenue, data or data use.
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Customer acknowledges that Company does not provide legal or compliance advice. Customer is responsible for making
its own assessment of its legal and regulatory requirements and whether Customer's proposed use of the Software
Materials meets those requirements. In the case the Software granted with the License Agreement processes regulatory
data or utilizes anyhow legislation as input data or basis of calculations and formulas, Company may provide services for
its handling, managing or processing exclusively, no legal advice for the choice and interpretation of the correct applicable
or base regulation is granted anyhow by Company. Customer only is therefore directly responsible for interpretation and
choice of the legislations and other regulatory data processed by theSoftware.
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WARRANTY.
#HR
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4.1.

4.2,

4.3.

5.1.

5.2.

Except as set forth in Section 4.2 below, the Software Materials are provided on an "as is" basis and Company makes no
warranty of any kind, whether express, implied or statutory, regarding the Software Materials, including, without
limitation, the implied warranties of merchantability and fitness for a particular purpose.

BR T SCEBA 2T TR AL, A RIS R AR LA 2 7 A RN BAFTATATE R 0R, TR HR. BRIk
SEVETEN], AFEAHANIR T 0 B A M B 2 R E AR

Company warrants that, for a period of ninety (90) days after installation (the "Warranty Period"), when properly installed
and used by Customer, the Software will substantially operate as described in the Software Documentation. If Customer
notifies Company during the Warranty Period of any breach of said warranty, Company shall use reasonable efforts to
remedy any material defect or error in the Software at its own expense and within a reasonable time after receiving such
notice from Customer, but only if: (a) Customer is fully compliant with its payment and other obligations under the
Agreement; (b) Customer, at Company's request, promptly provides Company with documentation of the alleged defect or
error; (c) Customer provides Company with complete information regarding the circumstances surrounding the alleged
defect or error and cooperates fully in recreating the environment in which the alleged defect or error in question arose;
and (d) the alleged defect or error does not result from or relate to: (i) any failure by Customer to perform its obligations
under the Agreement; (ii) the incorrect use of the Software Materials, or database or operator error; (iii) the use of software
other than the Current Release of the Software, use of computer equipment other than the Equipment or the use of
programs that have not been supplied by Company; (iv) the unauthorized modification or maintenance of the Software;
(v) operation of the Software outside Company's recommended operating procedures and environmental specifications;
(vi) improper site preparation or maintenance; or (vii) accident, neglect, hazard, misuse, natural calamity, or failure or
fluctuation of electrical power or environmental conditions.
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In the event that Company is unable to cure any material defect or error in the Software within a reasonable period of
time, Customer's sole and exclusive remedy shall be to terminate its access to and use of the applicable Software and
Maintenance Services and receive a pro-rata refund of the pre-paid Maintenance and Support Fee for the then-current
term.
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PAYMENT AND INVOICING TERMS.
REG T3

License Fee. Customer shall pay the License Fee in consideration of the License granted hereunder. Unless otherwise
specified in the applicable Order Form, Company shall invoice Customer for the License Fee upon the Effective Date of the
applicable Order Form.
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Maintenance and Support Fee.
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5.2.1. Customer shall pay the Maintenance and Support Fee in consideration of the Maintenance Services performed
hereunder.
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5.2.2.  Company shall invoice Customer for the Maintenance and Support Fee on an annual basis, the first time (unless
otherwise specified in the applicable Order Form) upon the Effective Date of the applicable Order Form.
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5.2.3. Beginning at the end of the initial term of the Maintenance Services, Company may increase the Maintenance
and Support Fee by giving Customer not less than thirty (30) days' prior written notice; provided, however, that
Company shall not increase the Maintenance and Support Fee more than once in any twelve (12) month period.
Within thirty (30) days after Customer's receipt of such notice, Customer may elect to terminate the Maintenance
Services upon written notice to Company.
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5.3.

5.4.

5.5.

5.6.

5.7.

6.1.
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5.2.4. Company shall have the right to suspend performance of the Maintenance Services if Customer has not complied
with its payment or other obligations under the Agreement.
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5.2.5. In the event Customer purchases additional Software licenses under this License Agreement, Company may

immediately invoice Customer for the additional Maintenance and Support Fees on a pro-rata basis based on
the number of days remaining in the then-current term.
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Reimbursable Costs. Customer shall reimburse Company for all travel and living expenses incurred by Company personnel
in connection with the Maintenance Services and any other services rendered in connection with the Agreement. All
extraordinary travel and living expenses must receive Customer's approval. Upon Customer's reasonable request, Company
shall provide Customer with substantiation of travel and living expenses incurred by Company personnel.
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Payment Terms. Unless otherwise agreed in the applicable Order Form, Customer shall pay the License Fee, the
Maintenance and Support Fee and all other fees and expenses incurred in connection with the Agreement within thirty
(30) days of the date of the applicable invoice.
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A finance charge equal to the lesser of (a) one and one-half percent (1.5%) per month or (b) the maximum amount allowed
by law shall be charged on any past due amounts. Payments by Customer shall be applied first to accrued interest and then
to the principal unpaid balance. Any attorney fees, court costs, or other costs incurred by Company in the collection of past
due amounts shall be paid by Customer. If payment of invoices is not current, Company may suspend performing further
work.
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All amounts payable by Customer pursuant to the Agreement are exclusive of taxes. Accordingly, there will be added to
any such amounts a monetary sum equal to any and all current and future applicable taxes, however designated, incurred
as a result of or otherwise in connection with the Agreement or the Software Materials, including, without limitation,
federal, state and local privilege, excise, sales, services, withholding, and use taxes and any taxes or other amounts in lieu
thereof paid or payable by Customer (other than taxes based on Company's net income). If Customer does not pay such
taxes, Company may make such payments and Customer shall reimburse Company for those payments. Customer shall
indemnify, defend and hold harmless the Company Indemnitees from any and all Losses and threatened Losses due to
third party claims arising out of or in connection with Customer's failure to pay applicable taxes and related costs, interests
and penalties.
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All amounts payable hereunder by Customer shall be payable in EUR.
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PROPRIETARY RIGHTS.
B

The Software Materials and all copyright, patent, trade secret, trade mark and other proprietary and intellectual property
rights of any kind arising in the Software Materials, and in all other written or oral information provided by Company to
Customer in connection with the Agreement, are and shall remain the exclusive property of Company.
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6.2.

6.3.

7.1.

7.2

7.3.

7.4.

Customer shall notify Company immediately if Customer becomes aware of any unauthorized use or infringement of the
whole or any part of the Software Materials by any person or entity.
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Customer grants to Company a worldwide, perpetual, irrevocable, royalty-free right and license to use and incorporate
into Company's products and services any suggestion, enhancement request, recommendation, correction or other
feedback provided by Customer relating to the operation of Company's products and services.

BT AR AR KANME, ARG SARBURECRIFIVERT, SR VE A BRI P IR AL S5 A R
MRS I8 E A KRB W Sudg R, 3 IEs IR N A | = S AR S .

INDEMNIFICATION.
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Company shall defend Customer against claims brought against Customer by any third party alleging that Customer's use
of the Software Materials, in accordance with the terms of the Agreement, constitutes an infringement or misappropriation
of such third party's patent, copyright or trade secret rights ("IP Claims"). Company shall pay damages finally awarded
against Customer (or the amount of any settlement Company enters into) with respect to IP Claims. This obligation of
Company shall not apply if the alleged infringement or misappropriation results from (a) Company's compliance with any
designs, specifications or instructions provided by or on behalf of Customer; (b) modification of the Software Materials by
or on behalf of Customer; (c) combination, operation or use of the Software Materials with non- Company products,
software or business processes; or (d) Customer's violation of, or access to or use of the Software Materials other than as
permitted by, the Agreement or the Software Documentation. Customer shall indemnify, defend and hold harmless the
Company Indemnitees from any and all Losses and threatened Losses due to third party claims arising out of or in
connection with (i) Customer's breach of its obligations under the Agreement or (ii) the activities described in items (a),
(b), (c) and (d) above.
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If Company believes that the Software Materials may have violated a third party's intellectual property rights, Company
may elect to either modify the Software Materials or obtain a license to allow Customer to continue to use the Software
Materials. If neither of these alternatives is commercially reasonable, in Company's sole discretion, Company may
terminate Customer's ability to further access to and use of the applicable Software Materials.
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The indemnification obligations under this Section 7 are conditioned on: (a) the party against whom a third party claim is
brought (the "Indemnified Party") timely notifying the other party (the "Indemnifying Party") in writing of any such claim,
provided however that the Indemnified Party's failure to provide or delay in providing such notice shall not relieve the
Indemnifying Party of its obligations under this Section 7 except to the extent such failure or delay prejudices the defense;
(b) the Indemnifying Party having the right to fully control the defense of such claim; and (c) the Indemnified Party
reasonably cooperating in the defense of such claim. Any settlement of any claim shall not include a financial or specific
performance obligation on or admission of liability by the Indemnified Party, provided however that Company may settle
any claim on a basis requiring Company to substitute for the Software Materials any alternative substantially equivalent
non-infringing software materials. The Indemnified Party may appear, at its own expense, through counsel reasonably
acceptable to the Indemnifying Party.
KETHRIE L LS MFAE: (@) BRI —T7 ) K DR RGEm 7 —T7 (8
B, AR R AR B BUE IR SR (LI SO@ A G B BRI B2 T TEA IR T I XS5, BRARZ A JEAT B IR
THEE: (b)) WA RGE BRI R BT DR (o BT GRS SRR B TR AT R AR
YA R AL HE 242 77 1V 5 B R4 AT U BURN BT, (R R ATAEZESR A 7 B T AT S i S5 3k AR R AR A4
HFEAML A R AT R . 25405 W] B SRl S 54 07 G B 2 IR B

The provisions of this Section 7 state the sole, exclusive and entire liability of Company, its Affiliates and their respective
licensors to Customer, and is Customer's sole remedy, with respect to third party claims covered hereunder and to the
infringement or misappropriation of third-party intellectual property rights.
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NON-DISCLOSURE.
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8.1.

8.2

8.3.

5

For the purposes of this Section 8, the term "Disclosing Party" refers to a party in the case of such party's disclosure of
Confidential Information to the other party, and the term "Recipient" refers to a party in the case of such party's receipt of
Confidential Information from the other party.
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Definition of Confidential Information.
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8.2.1.  "Confidential Information" means (subject to Sections 8.2.2 and 8.2.3) information that Disclosing Party provides
to Recipient, including, without limitation, information regarding Disclosing Party's technology, software, code,
plans, pricing, specifications, marketing or promotion, customers, and practices.
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8.2.2. Information as described in Section 8.2.1 shall be deemed Confidential Information only under the following
circumstances: (a) if in written or tangible form, is stamped or marked as "proprietary" or "confidential" (or bears
a similar legend), (b) if in oral form, is identified as confidential at the time of disclosure or in a written
memorandum provided to Recipient's primary representative within thirty (30) days of disclosure that
summarizes the information disclosed, or (c) is treated as confidential by Disclosing Party and is the type of
information that Recipient should reasonably have understood to be confidential. Notwithstanding the
foregoing, any information contained or embodied in the Software Materials or the Specifications, or otherwise
disclosed or made available to Customer by or on behalf of Company pursuant to or in connection with the
Agreement (whether orally or in writing) shall be deemed to be Confidential Information of Company whether
or not such information is expressly stated to be confidential or marked as such.
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8.2.3.  Confidential Information does not, however, include any information that: (a) is or becomes publicly available
without Recipient's breach of any obligation owed Disclosing Party; (b) became known to Recipient prior to
Disclosing Party's disclosure of such information to Recipient; (c) became known to Recipient from a source other
than Disclosing Party other than by the breach of an obligation of confidentiality owed to Disclosing Party; or (d)
is independently developed by Recipient.
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Non-Disclosure and Non-Use of Confidential Information.
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8.3.1. Confidential Information is provided to Recipient for review and evaluation only and may only be used by
Recipient to the extent necessary to perform its obligations under the Agreement. No other use is permitted.
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8.3.2.  Recipient shall not disclose Confidential Information to anyone other than its employees and contractors who
legitimately need access to it for permitted use. Recipient shall notify its employees and contractors who are
given access to Confidential Information that they have an obligation not to disclose Confidential Information in
violation of this Section 8 and shall take such steps as are reasonably necessary to ensure compliance with this
obligation.

XTI ARIEHVEAS DI ER45 F R R QT LM, B R AR BT A 1E 2 3 7 2k
MUEER, JrIvrer HAE A . 5207 ROl AN HRAS O 3 15 BN R AR LR, A LSS B8 Y
TREAZ I, H PRI HT 0 B S A ORI S 1% L 55

8.3.3. Recipient shall safeguard Confidential Information with reasonable security means at least equivalent to
measures that it uses to safeguard its own confidential information (but not less than commercially reasonable
measures). Recipient shall store Confidential Information in a safe andsecure location.
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8.3.4. Recipient may make copies of Confidential Information only as is necessary for it to perform its obligations under
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8.4.

8.5.

8.6.

9.1.

9.2.

the Agreement. Recipient shall reproduce on any copy of Confidential Information all copyright, trademark, trade
secret, confidentiality, and patent notices found on the original of such Confidential Information. Recipient shall
not reverse engineer any Confidential Information in hardware or software form. Recipient shall not use the
Confidential Information for any product design or development unless otherwise expressly agreed in writing by
Disclosing Party.

F2 527 ST AE JEAT FAEA SO S5 b i (5 00 T IR E S . a7 NAE R 5 B R TR 4 b
BHEIZREE BIRA BRI PTA A, Bbs. mbAE . REME R, B T7 AT B A
TERBINEE BT M LR . 825 MR RS B AR RSt BT R, BRARSEE T5 A 45
MZ15E .

8.3.5.  The obligations regarding Confidential Information in this License Agreement shall apply for five (5) years after
expiration or termination of this License Agreement.

AP A] PCRAT OCOR BT B0 L5 AR ARV A U B S B /R T (5) SEAIEH .

Reservation of Rights. No rights to Confidential Information are granted by implication and nothing in this Section 8 shall
be construed as obligating a party to disclose its Confidential Information to the other party, or as granting to or conferring
on a party, expressly or impliedly, any rights, title or interest (including license) in or to any Confidential Information of the
other party. In addition to the restrictions of this License Agreement, Disclosing Party reserves its rights under any of its
patents, copyrights, trademarks, or trade secrets except as otherwise expressly provided in the Agreement.

PREGBUF . RE S B RAEFRCRIAFE T BRI T, A8 LA HLE NG A —J5 A L5517 55— 7 e
HAREFEE, SRS EUREE TEER T — IR, AU E R R E G CBIEFRIE) o BRA
ARSI R4, T DR B AT R R RAR AR S FRIBUR,  BRAEA YIS i HUE «

No Warranty. ALL CONFIDENTIAL INFORMATION IS PROVIDED "AS IS," WITHOUT ANY EXPRESS OR IMPLIED WARRANTY OF
ANY KIND.

TR, PrablEE SRR RO TR i MR BB R fRAE .

Return of Confidential Information. Within ten (10) business days of receipt of Disclosing Party's written request or when
negotiations or business relations between Disclosing Party and Recipient cease (whichever is earlier), Recipient shall, at
Disclosing Party's option, return to Disclosing Party, or destroy, all documents containing Disclosing Party's Confidential
Information, including all copies of such Confidential Information made by Recipient. For purposes of this Section 8.6, the
term "documents" includes any medium, including paper, disks, optical media, magnetic memory, and any other means of
recording information. Recipient shall, upon request, certify in writing that it has complied with this Section 8.6.

RS B MIEIE . EREEETTBIERG T (100 NMTEERN, SEMRETT 5207 Z RIFRABL S X R
2k (ABCRFH RAED I, H5277 RURYEHEE T ik, M a3 LSS BRI A SCHRIEEAES, AR
WO R T A RS BRIA. MBS WM T, UM —ilaIFEMEA, WA, B SN WA
ARFUEfTHAIT AT BT B, SR, BTy B A % 2UIE B B O <7 58 8.6 (i

TERM AND TERMINATION.
FARRAIZ 1k

Term. This License Agreement shall remain in effect from the Effective Date of the applicable Order Form until terminated
by each party, without cause, by giving a ninety (90) days written notice of such termination to the other party, or as set
forth in Section 9.2 or elsewhere in the Agreement.

WIBR o ASVFREMMS. B & T B AR R AR R A, BEXUTE L AMEAL T, WA TR (90)
R b, i R 28 9. 275 BUA P BCH A 8 3 IR e 28 LB A VR AT B

Termination.
21k

9.2.1.  Material Breach. If a party (the "Breaching Party") commits a material breach of this License Agreement or an
Order Form, which breach is not cured within thirty (30) days after notice of the breach from the other party (the
"Non-Breaching Party"), then Non-Breaching Party may, by giving notice to Breaching Party, terminate this
License Agreement and/or the applicable Order Form, with respect to all or any part of the Software Materials
and Maintenance Services, as of a date specified in the notice of termination.

BREA. R—7F EHEF TEBRATITEITR, HER—7 CHEERE) KHIENE
HE= (300 RAKRBEAM IEHRAAT N, WARSEL T vl ML 77 & Hasn, B2 bimsnh e i H e,
L EARVF AT B BOR/B0E BTSRRI 447 1R 55 1) 4 A AT 0 43 (9 T

9.2.2. Non-Payment. If Customer fails to pay undisputed charges then due and owing under the Agreement by the
specified due date, then, if Customer fails to cure such default within thirty (30) days of notice from Company of
its intention to terminate, Company may, by notice to Customer, terminate this License Agreement and/or the
applicable Order Form, with respect to all or any part of the Software Materials and Maintenance Services, as of
a date specified in the notice of termination.
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FAFTEK . W R AR AETERLE BB B A7 SO AT A PR A BN eSS A, A, WRE
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%o

9.2.3. Insolvency. If a party (a) files for bankruptcy, (b) becomes or is declared insolvent, or is the subject of any
proceedings (not dismissed within sixty (60) days) related to its liquidation, insolvency or the appointment of a
receiver or similar officer for such party, (c) makes an assignment for the benefit of all or substantially all of its
creditors, (d) takes any corporate action for its winding-up, dissolution or administration, or (e) enters into an
agreement for the extension or readjustment of substantially all of its obligations, then the other party may
terminate this License Agreement and/or one or more Order Forms, with respect to all or any part of the Software
Materials and Maintenance Services, as of a date specified in the notice of termination.
Bz, wR—77 (a) HiEWrE, (b)) WS EAN, SRA SERE. BT s808E I e e A
FUEHN ZEMRMEMBET (EANT (600 RERBERED , (o) NHPABELR EA G
PRI HEAT AL, (d) JER. MEEVEERIUERI A RATS), 8 (o) b HBEAR A U551 18 W Bl i B
R, ) 53— 75 P AR ARV AT R /B — Gy BR AT B, QTR AR 4 47 IR 5 1) 4 A AT
oy, MEZ @ RE ) HIY.

9.2.4.  Effect of Termination. Customer shall be liable for all payments to Company, including all fees and expenses for
all Software Materials and Maintenance Services incurred up to the date on which any termination takes place.
LK IER Sy, P R ST A A B SO R BTE BKI, B ER ZE AT AR 4 1k H R A IR BT SRR 4 R 2%
WA T A .

9.2.5. No Refund. In the event of any termination hereunder, Customer shall not be entitled to any refund of any
payments made by Customer, except as expressly stated otherwise in this Agreement.

AWK EADRE LRSI, BRAA U A HE, 5 0% TACERIRIE ST F R T30 .

10. MISCELLANEOUS.
HI
10.1. Insecurity and Adequate Assurances. If reasonable grounds for insecurity arise with respect to Customer's ability make

payments under the Agreement in a timely fashion, Company may demand in writing adequate assurances of Customer's
ability to meet its payment obligations under the Agreement. Unless Customer provides the assurances in a reasonable
time and manner acceptable to Company, in addition to any other rights and remedies available, Company may partially
or totally suspend Company's performance while awaiting assurances, without any liability.

ARENFSRUE . WNRZ PRI A AR A Z 2 G EE h, A7 W DB ERE P 25
VEHJEAT AR UM R AR LS IRE 7T BRAEZ 7 DA B PTHERZ 1R 6 BRN (B F1J7 SPR AL ORIE, 75 NIRRT AF o] HoAth 7]
SAFIVBCRI R TS, A B AT AR A R CRAE Y (8] 3 73 R4 E 45 m) 1 L 55, AN RARAEAT 534

10.2. Severability. Should any part of the Agreement for any reason be declared invalid, such decision shall not affect the validity
of any remaining provisions, which remaining provisions shall remain in full force and effect as if the Agreement had been
executed with the invalid portion thereof eliminated, and it is hereby declared the intention of the parties that they would
have executed the remaining portion of the Agreement without including any such part, parts, or portions which may, for
any reason, be hereafter declared invalid. Any provision shall nevertheless remain in full force and effect in all other
circumstances.

A& A R AR T 36 43 PR T SR R AT TE RN, %IR8 AR MRAE T o) % Sk KA R, R S R
Frse 2207, R TR CAHOE — . XUTELLA W, CRAT A YRR 2, EA RGBT
PR AT TR AT 5y o ARMTRUEAE T HAb IS 0L TR 7E 2 2L

10.3. Waiver of Remedies. No waiver of any rights arising under the Agreement shall be effective unless in writing and signed
by a duly authorized signatory of the party against whom the waiver is to be enforced. No failure or delay by either party
in exercising any right, power or remedy under the Agreement (except as expressly provided herein) shall operate as a
waiver of any such right, power or remedy.

TEFEAMBGREHE . A PSR P A AT ATRCRI B 58, B DA TR At F e BUOT I IE e 7 N5
BMTERL A7 RREBAEBRAT A P T R ERAR] . BOTEANEETE FRAEA A IHE) A0
NTEFAEATBESBA . BT kbRt it «

10.4. Independent Contractor. Company is an independent contractor of Customer, and no employment agency, trust,
partnership or fiduciary relationship is created by the Agreement.

ML ERTT . AFRE RIS FETT, ABBCRESARFB AT FIE. A KERIER R,

10.5. Notices. Customer shall give Company written notice within one hundred eighty (180) days of obtaining knowledge of the
occurrence of any claim or cause of action which Customer believes that it has, or may seek to assert or allege, against
Company, whether such claim is based in law or equity, arising under or related to the Agreement or to the transactions
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10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

contemplated hereby, or any act or omission to act by Company with respect to the Agreement. If Customer fails to give
such notice to Company with regard to any such claim or cause of action and shall not have brought legal action for such
claim or cause of action within said time period, Customer shall be deemed to have waived, and shall be forever barred
from bringing or asserting such claim or cause of action in any suit, action or proceeding in any court or before any
governmental agency or authority or any arbitrator. Except as otherwise specified in the Agreement, all notices or other
communications hereunder shall be in writing, sent by courier or the fastest possible means, provided that recipient
receives a manually signed copy and the transmission method is scheduled to deliver within forty-eight (48) hours, and
shall be deemed given when delivered to the address specified in the applicable Order Form or such other address as may
be specified in a written notice in accordance with this Section. Any party may, by notice given in accordance with this
Section to the other party, designate another address or person or entity for receipt of notices hereunder.

B, &AM S EET RS AR RIGRERIFOFE, 2 NSRBI E R A 2 Hild1soH
BHEHM AT GFEHZ AR H AR L IKkEE FAR S ), TR LS R A b S R7E RS 0~ R 2R
WRZE SRR AR EATH, AR St TR AR LR SRR AL, IFACE A G T 55 5 i R EUE
e COFREARRT FEBR Y. BERHIIT . RAATEER AR . RMHED « AR TR F TN
R AE A A T T AT, DA S B R REDRGE R U5 kI8, LA SCIFRAE (48D /MR IR
HUATGREE, MAAFHE LD U Bt ik s AU AP F5 i i b 45 <8 R Iy B ik Tk . AR —
T3 BRI A E AT IR E e R, S ARGz i s .

Assignment. Customer shall not assign the Agreement, in whole or in part, without Company's prior written consent.
Company may assign the Agreement, in whole or in part, without the prior written consent of Customer to (1) an Affiliate
that that agrees in writing to be bound by the terms and conditions of the Agreement or (2) an entity acquiring, directly or
indirectly, Control of Company, an entity into which Company is merged or an entity acquiring all or substantially all of
Company's assets, provided that the acquirer or surviving entity agrees in writing to be bound by the terms and conditions
of the Agreement.

ik, REAFRILEBMFEZ, 2 AREHAEARUIN NIRRT S AT 8AR BGR  HAT F s . K

ZRFELTHAR, &SSO RESE LS (1D FRSZADEFMEF LR KA T 5

(2) EHEEAHSRG A FHEHIR RS, AFEIHEHEE, AiRaihAR Ao A =7 5 g, (ARTH2Yln
7 B A SR I F] B 52 AR W B SRR R AR AR 20T

Representations; Counterparts. Each person executing this License Agreement or the applicable Order Form on behalf of

a party represents and warrants that such person is duly and validly authorized to do so on behalf of such party, with full
right and authority to execute this License Agreement or the applicable Order Form and to bind such party with respect to
all of its obligations hereunder and thereunder. This License Agreement and any Order Form may be executed (by original
or telecopied signature) in counterparts, each of which shall be deemed an original, but all of which taken together shall
constitute one and the sameinstrument.

RFE: WHFRE. (EFA—I7 8 F ARG IR ARE IR RE R — 7 55, IREH— 788
AP, HA T8 A BRI AU BR 2528 A SO 8 2 AR W SO Z 7 1 U5 5K A IR . ARV ARFTIT I B (G JiR
URBLHARRE AL HTT LAFEXS 7 Ab4RAT BRI R A JS A, BB SO 1 — S A i R — 473 S

Residuals. Nothing in the Agreement or elsewhere will prohibit or limit Company's ownership and use of ideas, concepts,
know-how, methods, models, data, techniques, skill knowledge and experience that were used, developed or gained in
connection with the Agreement.

FH . AR AT R AL BRG] A WX 5 AR UG FTEA  JFR BRI B B, THER,
Jrid B B BOR. HITRG I ARG 1T E B AL

Non solicitation of Employees. During and for one (1) year after the term of this License Agreement, Customer shall not
solicit the employment of, or employ Company's personnel, without Company's prior written consent.

RITMTAEE R, ERSOARA R HEHER (D FH, BFAARERSE A A FH AR =60 8L
JEH AR RN

Governing Law and Construction; Consent to Exclusive Jurisdiction. The Agreement shall be governed by and construed
in accordance with the LAWS OF ITALY, without regard to the principles of conflicts of law. Customer hereby irrevocably
agrees that any suit, action, proceeding or claim against it arising out of or in any way relating to the Agreement, or under
or in connection with any amendment, instrument, document or agreement delivered or which may in the future be
delivered in connection herewith or arising from any relationship existing in connection with the Agreement, or any
judgment entered by any court in respect thereof, may be exclusively brought or enforced in the court located in Milan,
ITALY.

BRUGERAE: ARTREERN. AUMURISZ SR E I R ORI R, A RIEmREN. %P
FEMATT ORI RS, BEDSAPNL, BUEAHCRE, BUSAEM A SOk KT RS AT ARSI . ST
Foo THEMCE R, BUESG AN R RAE RIUEAYFABIREE, BUTFANVEREM A AT a g, AR e] DAE
AL T RAFIKZE REBE R PR ERAT -

Entire Agreement; Survival. The Agreement states the entire agreement between the parties and supersedes all previous
agreements, understandings, representations, warranties, contracts, proposals and all other communications between the
parties respecting the subject matter hereof (oral or written). Company may modify this License Agreement at any time by
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10.12.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

posting a revised version on Company's website (currently
http://www.selerant.com/agreement/License Agreement EU.pdf ) (the "Website") or by otherwise notifying Customer
by email. The modified terms shall become effective upon posting or, if Company notifies Customer by email, as stated in
the email message. By continuing to use the Software and/or Maintenance Services after the effective date of any
modifications to this License Agreement, Customer agrees to be bound by the modified terms. It is Customer's
responsibility to check the Website regularly for modifications to this License Agreement. Company last modified this
License Agreement on the date listed at the end of this License Agreemen
SEBWMUG L. AR TR B I SE R, BT Z AT A SR (A SKBCRTHD S8 U BT
AW B, KRR, BAREGE. @WBMAA KMh@EE. A8 NS AE LR M CHAT N
http://www.selerant.com/Agreement/License_Agreement_EU.pdf) (L N EFR“PINE") KATIE SR A A Pl k1B
BORTMY, B i IR A 7 FOB A S, AR R R S P B S e AR AR BB S A R E
AR LA F AR /B AE S IR ST, WIRIR P Rl RS2 AR UR I Sk IR . % 2 AT S AT SR X i DL 56 L
WHMBE. ) &L — BB H WA BOR B A H B H .

Hierarchy. In the event of any inconsistencies between this License Agreement and an Order Form, this License Agreement
shall take precedence over the Order Form except to the extent the Order Form expressly states that it takes precedence
over this License Agreement.

MR . WRAVFAI PSR —2, WIARVF AT S5 T 5, BRAE VT I 8 B 7 B LR S T A VP T

DEFINITIONS. The words “day”, “month”, “quarter” and “year” mean, respectively, calendar day, calendar month, calendar
quarter and calendar year. Capitalized terms used herein but not defined herein shall have the meanings set forth in the
applicable Order Form. The following terms, when used in the Agreement shall have the meanings specified below:

EX. “H” “H7. “FAdaEraRteBE. BA. BEFEMEE. RUCHEREERE UHEFERRE
ARAEFRE T A58 o FHIARBERD A HE, $8E 8 XN:

"Agreement" means, collectively, this License Agreement and the Order Forms.

R G AV AT R T I

"Affiliate" means, generally, with respect to any entity, any other entity Controlling, Controlled by or under common Control
with such entity.

“RERTT" BRSNS, B AR AR 4% ) B T He A S

"Commencement Date" means the day immediately following the day that the Software is installed at the Location.

“FRI6 B R A R i R R AR R

"Company Indemnitees" means Company, its Affiliates and their respective officers, directors, employees, agents,
representatives, successors and assigns.

PNRRBNRIEATF . HRRAR R AR EIR . R, R, REA AR RAMZIEA

"Configuration" means a change in one or more of the components of the Software listed in the Configurable Component
Specification document (which is part of the Specifications) as such document may be updated from time to time by
Company.

‘MR ZIEATIEE AT G — 80 Pa ) — B MR, AR AT Rzt

"Control" and its derivatives means: (a) the legal, beneficial, or equitable ownership, directly or indirectly, of (i) at least fifty
percent (50%) of the aggregate of all voting equity interests in an entity or (ii) equity interests having the right to at least
fifty percent (50%) of the profits of an entity or, in the event of dissolution, to at least fifty percent (50%) of the assets of
an entity; (b) the right to appoint, directly or indirectly, a majority of the board of directors; (c) the right to control, directly
or indirectly, the management or direction of the entity by contract or corporate governance document; or (d) in the case
of a partnership, the holding by an entity (or one of its Affiliates) of the position of sole general partner.
GEBIR R HATHE R R () BEEBER O A LR ira ROBUBUS BN E 42t (50%) ; B

G BARPAFHEREREHE D E S A1 (50%) , BUIESMEMREN 20K H 2 T+ (50%) M5,

(b) HLBIRBAGERSZHRANINF: (o HBEFEEMVEISC:, AR E IR S e

HETT M) B () EREGOR, WRRFSHR (BHRKARZ —) MME—EE a5tk A,

"Current Release" means the most current Release of the Software.

“ERTRR A TR A (K R A -

"Customization" shall mean any change to a component of the Software that is not a Configuration, including, without
limitation: (a) a script file (.cs, .js, .vb); (b) a schema change in the database; (c) a User Defined Form; (d) a report or (e) a

workflow file.

“SERI” R0t A B KA A AT, AR EARIRT: (@) IR Ces, s, wb) 5 (b) B EE i 4
s (o AP @mER; (D) G (e TAER X
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11.9. "Database Software" means Oracle Database or Microsoft SQL computer programs and procedures developed respectively
by Oracle Corporation and Microsoft Corporation, the use of one of which is required for the operation of the Software.
“BUHE BE K4 /& 45 Oracle 2 =] fllMicrosoft 2 &] 437l FF & ff Oracle (4% & B Microsoft SQLITBHLEET, HAFMIEAE T
TR —.

11.10. "Delivery Date" means the date the Software is to be delivered to Customer as specified in the applicable Order Form.

AT B R A R T R b e S A g T R H

11.11. "Equipment" means Customer's desighated computer equipment on which the Software isrunning.

B R R E KIS AT A T BB

11.12. "License Fee" means the fees for the License as specified in the applicable Order Form.

“VFAT B AR T B R VT 3R

11.13. "Light Named User" means a Named User with view-only rights to the Software and, if and to the extent agreed by the
parties, the right to approve product specifications when the necessary module is available in the License profile.
B P AR AT R A BRI 7, iR F &, WAL VF ATIERS &S 3R b B,
A RHAE ™ i FHE

11.14. "Location" means the Customer location where the Software is to be delivered andinstalled.

“RLE ARSI 2R % ) L

11.15. "Losses" means all losses, liabilities, damages (including punitive and exemplary damages), fines, penalties, interest and
claims (including taxes), and all related costs and expenses (including reasonable legal fees and disbursements and costs of
investigation, litigation, experts, settlement, judgment, interest and penalties).

“PREFEITAERL. THUE. ERE CERBRENERERERERE) « k. fHae. FMEMRE (ERBZO
PAK A AR AR S ) (CEAR-S B AR S RIS AR . Ry B, iR )P, LR TT K B
) .

11.16. "Maintained Releases" means: (a) the last two (2) Current Releases of the Software (either right or left of decimal point);
and (b) all previous Releases for a period of two (2) years after the launch date of their nextRelease.
“GEPRRA R (@) BHMIRET () ANUETCR CMNBUSIAUER D) + F1 (b F—hAR kA H G H
(2) FAFTA SRR .

11.17. "Maintenance and Support Fee" means the fee for the Maintenance Services as specified in the applicable Order Form,
which may be increased by Company from time to time in accordance with Section5.2.3.

CYEPRISTRR R A TRIE T S HE ISR S5 9%, 2 ml AT AR B8 5. 2,395 AN R

11.18. "Maintenance Services" means those services to be provided by Company to Customer pursuant to the terms and
conditions outlined in Exhibit 1 (Maintenance and Support Terms).

YIRS AR A FIRE IR (AR SCREREO. TR K 2RO S A i B SRR R 5

11.19. "Named User" is defined as an individual authorized by Customer to use the Server Programs that are installed on a single

server or on a server farm, regardless of whether the individual is actively using the Software at any given time. Each non-
human operated device will be counted as a Named User in addition to all individuals authorized to use the Server
Programes, if such device can access the Software. If multiplexing hardware or software (e.g., a TP monitor or a web server
product) is used, this number must be measured at the multiplexing front end. Depending on the specific features of the
Software and on Customer's indications about the kind and profile of its authorized users, the Named User can be enabled
by Company to activate one or more different user profiles, each of them allowing access to a specific limited set of
modules and functions of the Software, which might not correspond to the whole of the modules and functions of the
Software as provided in the Specifications. As consequence, the License Fee for the single Named User might be construed
pursuant to the width of the functions enabled in the corresponding assigned user profile.
PR P RARE % P RS e N RS R BUR S5 288 LIRS SRR AN, B A N BIEATT4 €
I g B A SRR AN AR N TR (R & T AV il 3, IRR T Bl A B IR S5 28 R8P 1A N4k, 4N
N THRAERS S MBI o Go S A 22 B 2 R R B (9, TP A AR Blweb RS 25 =), I
DAIRAE 22 B S FH AT ol BT AR SRS 8 T RE R P et LA P SR R RN B SRR R, A AT L
Jet AR PR BE — AN B AN R A P RSB SO, RN P P I B SR8 ST VE U 100 R 58 19 R I 3R AN T
RESE, IXLLBCHRFIDIRETT e 5H AR MRS DI RE AR Frik . Bk, SRANSEBUR 7 I VE AT 2 T AR AR . 45
T PR FE P T SO v P R TR 1 B R AR

11.20. "Order Form" means all written order forms for Software and/or Maintenance Services entered into by Company and
Customer containing the pricing and other specific terms and conditions applicable for the Software and/or Maintenance
Services under the applicable Order Form.

VIR R 48 A R I P 20T 19 BT A SR AR /B4 IR 45 1) PR T T B, o 2 3& A VT B0 R 38 T3 /i i 4
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11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

5 55 0 5 A AN EL AR 52 1A 26 R 2% A«

"Release" means any subsequent update, improvement, addition, modification, adaptation or development of the
Software made available by Company to Customer pursuant to Exhibit 1 (Maintenance and Support Terms).
“RATSEAR A FIARSE PR (4R RISCRESRRO WM& P SR HE R AR AT AT JE B0 Sk . Bk, SUmETT
Ko

"Software" means all computer programs and procedures developed by Company, owned by Company and/or licensed by
third parties to Company, offered by Company to its customers in the form of machine-readable object code and on a
license to use basis.

B RARH AR R . ARIAER/BHE =S AR A T ENER T, AR DS AT R B ARARAD A
v R R A 2 7 .

"Software Documentation" means the operating manuals, customer instructions, technical literature and all other related
materials in eye-readable form only as supplied to Customer by Company for aiding the use and application of the Software.
BRSO AR A R IR AR P IRAE T B AU BEORSCERA T A AR DGR R, R AR A ] 4
firege A% A R L

"Software Materials" means the Software and the Software Documentation.

iR A LN I =

"Server Program" means the Software program installed on a single system made of a single server machine or the server
farm.

“BRFBESFREFF KL 5 2R 1h B IR 55 4 BRI 55 A HF AL A R 4 B BRIFRE

"Specifications" means the functional specifications of the Software, including, without limitation, (a) the facilities and
functions of the Software, (b) details of the environment in which the Software is designed to operate, (c) the language in
which the Software is written and (d) the results the Software is designed to achieve.

PRI AT RETE, BEEART @) ®AEMBEMIIEE, (b WARIHE/THENTEHAER, (o
WHERREIETA (D) RERTITER.

"Support Hours" means the hours between 9:00 am and 5:00 pm (of the time zone where the support facility is located)

Monday to Friday (excluding public and statutory holidays) during which Company shall provide the Maintenance Services.

“STREITIR) 2 FE A B IR AL SR RS BB IA], A — ZJE T 1 9:00% R 1-5:00 (CREWTEATIERS XD 2 [A] T [
(AEFEA L E B .

Last updated October 25, 2019
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3.1.

3.2

3.3.

EXHIBIT 1
PR
MAINTENANCE AND SUPPORT TERMS

Y AISTHF A

SERVICES. Subject to Customer's compliance with its obligations under the Agreement, Company hereby agrees to provide
the Maintenance Services to Customer, during the Support Hours, for the Maintained Releases.

MRS e AL Ay AL AT ON N I LS BRI 1, 2 5 (R R AR SRR (] P9 1) B 7 R (R IR 55, T TSR 4Ed

TERM. The initial term of the Maintenance Services shall commence on the Commencement Date and shall remain in force
until the first anniversary of the Commencement Date. Thereafter, the term of the Maintenance Services shall automatically
renew for additional terms of one (1) year each unless either party notifies the other party in writing of its desire not to
renew at least ninety (90) days prior to the start of the renewal term.

BIBR . ALY RS IR AR S, B T 46 HIITEAE, FERREFFA R BEEIFE I — A, 15, 49 RESr
MR E e — (1) F, BRI —FEEKHRA SRR 2D i+ (900 R 2 A 55— HA A B
.

MAINTENANCE SERVICES.
i) e

During the term of the Maintenance Services, Company shall provide Customer with Maintenance Services for the
Maintained Releases of the Software licensed to Customer under the License Agreement.

FELEY AR 5 1], 23 R e 7 S AR VR AT Bl BCAF FT 45 2 7 (KD (R 7 RS ) 44 R 55

In order to receive Maintenance Services, Customer must designate a qualified English speaking contact within its
organization (the "Contact Person") and provide Company with the contact details (including, without limitation, e-mail
address and telephone number) for such Contact Person. Customer's Contact Person shall be Customer's authorized
representative empowered to make necessary decisions for Customer or bring about such decisions without undue delay.
NSRS RS, 2 AL i E — 1A B T B TR e 2 N (“BREE ), R A RRILZEER NIV
IR ZR 77 T (EATFAEA R T 7 MR A bk A0 B35 S AG) o FH P BOIBRZE A RE 2 P AL, AR R b B
HIRE, BREEANIR ZEH R BOH R UE o

Error Correction Services. Company shall use reasonable efforts to correct any defects or errors found in the Software on
the following basis:

BRMBIEMRS . AFIBRGESS Ty, (£ IRA A2 R R BT T SR b g %

3.3.1.  If Customer discovers that a Maintained Release fails to substantially comply with the Specifications, Customer
shall promptly submit a problem report via Company's online problem tracking system. The problem report must
be in English and contain sufficient information to describe the nature of the defect or error and its impact on
Customer's operations so as to enable Company to classify the defect or error.

WA ORI AR SR EARFGHE, %7 RO A A BITE 2 0 R ER 2R G0 S I 3 52 1 e 5 o 1]
R AR T, TR E R IS SRR R B R B R (W PR S 2 AR R, DA A | A
B X B B R AT 4 25

3.3.2. Upon Company's request, Customer shall provide any additional detail, information, or data and/or perform tests
on the Software in order to identify the defect or error.

RN FHSR, % BARAUE AN . (5 B asdE, F/a0 AR AT IEL, PR A B R .

3.3.3.  Upon Company's correction of such defect or error, Company shall deliver to Customer the corrected version of
the object code of the Maintained Release in machine readable form.

FEAFME ISR BT R 5, 2] N CALESR 2R 2 P SR O 4 5 ROCAS 1 H AR A (142 IE FAS -

3.3.4. Company shall provide Customer with all such assistance, including, without limitation, site visits (to be charged
at Company's then-current rate) as may be reasonably required by Customer to enable Customer to implement
and use the corrected version of the Maintained Release.

AT LA R B, AR ER R T % O R S AN A BT A P AT
BT SR A IV 7] (42 2> = 2405 A IUAT 2l 22U 3k ) o

3.3.5. Company shall be under no obligation to correct defects or errors to the extent caused by:
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3.3.6.

3.3.7.

3.3.8.

AT LB IE LR S R 3 A A SR B Bl

(a) any failure by Customer to comply with its obligations under the Agreement;

RV R BEREAY HAE A BRI 1) L35

(b) use of the Software in a manner that was not intended or contemplated by the Software
Documentation, or other misuse or abuse of the Software;

AR CABAT SO R B 7 s I A BORE A ) oAt 15 P Bl

(c) use of the Maintained Releases on or with computer equipment or programs that have not been
approved or designated for use with the Maintained Releases in the Specifications;
FERIRHAE B € 5 WU P R A AR — A TS i & Ry LB 2 — e 4 AR
x;

(d) any fault in the Equipment or database, or in any programs not supplied by Company and used in
conjunction with the Maintained Releases;

BB, B RIRIRGEI 5 4R RS — RO P A T e v 00 o s

(e) incorrect use of the Software or operator error;

AN IR PR B AR O3 B R

(f) any defects or errors that, in the reasonable opinion of Company, result from any modifications to the
Maintained Releases made by any person other than Company;
AR EEEIT, AR LI A B 4ED B AR AR AT (AR TS U 3 SR AR T SR

BT IR

(g) operation of the Software outside Company's recommended applicable operating procedures,
requirements and environmental specifications as specified in the Software Documentation; or

ARAZHAF SRS AL E B IE I RAERE RS . BRI AF E 1 K

(h) accident, neglect, hazard or misuse, natural calamity, failure or fluctuation of electrical power or
environmental conditions.

A B EHEBIRM. BRKE. BRI S BRI A.

Customer shall grant Company access to Customer's facilities as reasonably necessary to allow Company to
render the services described herein.

BRIV A TR A B BN A AR A R IR S5

The parties acknowledge that (a) the Software is complex, and that certain non-material errors and defects are
incapable of correction or may require an inordinate amount of time and money to correct; and (b) certain errors
are cosmetic and do not affect the accuracy of the data produced by the Software or deviate from the functional
specifications set forth in the Software Documentation. If a defect or error falls into either of these categories,
then Company shall have no obligation to correct such defect or error other than to use its reasonable efforts to
correct such defect or error in any subsequent Release.

BT AN @) KA R E AR, I HLE R = S5 P R R A R b TR 2 TE BOTT Rl 7 TR = I TR R 4 ok
B 1E;(b) FE el iR W 3R, I AN M 0P 7 A2 0 B8 08 1 Rl e g 2 SR rh R 1R D RERITE -
RERFE A R )R T X PR AR —Fh, WA RE XSS E IR s ir,  BRAELERH 5 BRI A
S HA S B IR SRR B 1R

In performing its obligations under this Section 3.3, Company may in its sole and absolute discretion:

FEEATASE3.3% U N A5, 2w A AR X I 1 R -

(a) provide a local fix or patch to the Software;

NEAT SR BEA ISR 7 BB

(b) provide a temporary solution;
Pt It Apik
(c) schedule the resolution of the defect or error for inclusion in a subsequent Release;

SR B BB R R AR DR T SR PN S5 R RRUA

(d) modify the Software Documentation to reflect operating limitations and correct operating procedures;
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3.4.

3.5.

3.6.

or
AU SRS LA R A1 R 1 A I ) 3R A A

(e) request such additional information from Customer as may be required to enable it to identify and
correct the defect or error in question.

ZORZ PRI RETE ZEROIINAE S, DAL BE NS IR AN 2 11 ) R e st s O R

Documentation Amendment Service. Customer shall notify Company in writing immediately if it discovers that the
Software Documentation does not provide adequate or substantially correct instruction for the proper use of any features
or functions of the Maintained Releases as set out in the Specifications. Upon receipt of Customer's notice, Company shall
use reasonable endeavours to correct promptly the fault and provide Customer with appropriate updates to the Software
Documentation.

SCRYBEURSS . W R R IR SCRYS AR RE SR AL R B B A E R A B, DA IEAR S G R e F 4 AR AR )
FEATHRFIE BRI RE, WZ P RST RIS HE AN A 7] R EIZ P lmE, AR NRE S LA IERR, JEaE s
PR 2 R A SR BT .

Support Hours. Company shall only be required to provide the Maintenance Services during the Support Hours.

SCHFRFIRL 4 5] R 5 ZEAE SCHRFIN (A A R B4 IR 55

Software Maintenance and New Releases Service.

PGP RGBT AR A R AT IR 5

3.6.1. Company shall deliver to Customer the object code for each new Release in machine-readable form, together
with any updates to the Software Documentation necessary to enable proper use of the altered features and
functions of the new Release.

A E B LA AT T 2 2 AC AN RRATR) B AR ARES,  DLRATART 6 B AR AR SRS ST, DU AR
AR 2E LA

3.6.2. If required by Customer, Company shall provide training for Customer's staff in the use of the new Release as
soon as reasonably practicable following delivery of the new Release at Company's then-current rates.
WM ER, AR A T BN PCERA G, EEEATIERT, ARBRRAR P R LR
hgAs B4

3.6.3. If Customer accepts the new Release, Customer shall return the Software or the previous Release (as the case
may be) and any part of the Software Documentation that has been superseded, and all copies of the whole or
any part thereof, to Company, or, if required by Company, Customer shall destroy the same and certify in writing
to Company that they have been so destroyed.

WS PRSP R AT B ARG IR AR GRS G058 D FHA A B A SR P A AT 4 A
KMATREE S R A BIARIE S AR, B, MRAWER, &R A%, IR BRI A -k
WIH DR .

3.6.4.  If Customer does not accept the new Release, Customer shall return the new Release and all the updates to the
Software Documentation, and all copies of the whole or any part thereof, to Company or, if required by Company,
Customer shall destroy the same and certify in writing to Company that they have been so destroyed.

WARE PN, % P RO T RAS A SR R IT A TE T, AR BB B 40 B T A Rl AR IR 45 2
", B, MRAFER, FORMHEKEA, JEBEIE A FHER e SRR

3.6.5. Company shall be under no obligation to ensure that Customizations that were previously applied to the Software
will be compatible or interoperate with any new Release.

O3 R LS5 ORAIE LA L T 3 0 5 1358 20 5 AR AT B AR e e A2 ELAE A

3.6.6.  All new Releases provided to Customer (as well as any other Software Materials delivered to Customer) shall be
subject to the terms and conditions of the Agreement.

17 85 Y SR T BTRSCAS (LA B2 S 48 7 A A EL A B A Ko S8 T~ A B3R Sk R A1

3.6.7. Maintenance Services do not include advice or support related to the implementation and installation of
upgrades or new Releases. If requested by Customer, such assistance and support shall be provided by Company
as a separate service chargeable at Company's then current rates.

e IR 55 A EL4E 5 TH BT AR (1 SR 22 B A DG IR B B . SRR PR R, A R R % 55 b
BIANSCRRE B I IR S5 4R At 35 24 | 24 O BRAT B OB H .
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3.7.

3.8.

3.6.8. Company is not and shall not be obligated to develop new Releases.

AFEA LI RFRRAS o

Support Service. Upon Customer's request, Company will provide Customer with support during the Support Hours. Such
support may be provided via telephone, facsimile, electronic mail or post and may consist of:

XRRS . NEFER, ARPRIESCRR RN COAR P IRESCRE . XM SR E S IS ML I B B
/f;'\:; @;j"ﬁ

3.7.1. identification and verification of the causes of suspected errors or defects in the MaintainedReleases;

TR N6 E A 447 RSO o T 5 R B g P L

3.7.2.  workarounds for such identified and verified errors or defects, where reasonably possible;

TEEIRRRERITEIL T, AT X XL LU AN IRAIE R 1R BB B R AL I T 1%

3.7.3.  the completion of a fault report; and

S8 R PR 7 A

3.7.4. the status of any fault report previously submitted by Customer that has not yet been resolved by Company
pursuant to the Agreement.

On ) i ARARE UM PO DR IR B 77 2 BT RAS BAE T e RS

Company will provide Customer with up to five (5) days of remote support services per each twelve (12) month period to
assist Customer in evaluating the innovation capabilities of the latest Software enhancements and how these may be
deployed for Customer's business process requirements. Details such as the exact date and time of such services shall be
mutually agreed.

AT A% PR 124 A AR S R TR SR RS, DAFS B2 P VPl S W R A e s i G D e, DA DA AR
a2 PR SRR T SR BEAT o IRSS B0 Bk I JIRIS [ S5400 45 34 R X7 789 €

Service Levels.

1R %5 24

3.8.1.  Service Levels for Supported Software. Company will use good faith efforts to achieve the Service Levels defined
below.

ST IR B B o 2> TR AT WA B 55 33 3 LU R L B 55 7K F

Service Level Name Service Level

25 B B R J 25 A
Initial Response Time — Severity 1 95% within 1 hour (measured during Support Hours)
HIGH RN - FE AR 1 FEL/NIN A K 2195% (1 SCHF IR S5 I TR )
Initial Response Time — Severity 2 95% within 4 hours (measured during Support Hours)
WIGH RN - EE R 2 FEA/NIN A T 295% (1 SCHF IR S5 I TR )
Corrective Action Time — Severity 1 95% within 4 hours (measured during Support Hours)
24 XE N 1) -7 AR 1 FEA/INIS Y TE B 95% (75 AR S5 1] 14

"Severity 1" means a problem that causes substantial Customer production system downtime, system halts, data
loss or corruption that renders the Software entirely unusable or non-functional and that can cause serious losses
of service.

“EERBEIESBE AT RERNEEN. REYE. B T REBUR, SEEM S AT HEUN G
i, FHTTRES ™ HIRGHR M.

"Severity 2" means a problem where Customer's system is functioning but in a severely reduced capacity.
Severity 2 errors have significant impact to portions of Customer's business operations and productivity. The
system is exposed to potential loss or interruption of service.

“TEEFRPE2" 4R FI 7 R G T RE I AR 5 ™ i D i e R R R 2R A P I A b S5 AR A N AR
JIAE R . RGRE T EN RS Z R B

"Severity 3" means a medium-to-low impact problem that involves partial non-critical functionality loss. One
that impairs some operations but allows Customer to continue to function. It may be a minor issue with limited
loss or no loss of functionality or impact to Customer's operation, or an issue in which there are means of
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circumvention or avoidance by Customer.

“FEE MR — TP B ), AR ARG DRk . B PSS R AL B E, H
VPR P ARG IEVEH A R X I s KR A IR, B DB iR R Bsg % 2 (isfE, DL
JB D7 VR 0k .

(a)

(b)

(c)

(d)

The Service Levels titled "Initial Response Time" measure Company's ability to notify Customer that
Company has received an error report and has started working to correct the problem (a "Response")
within the prescribed time period. These Service Levels are measured, during Support Hours, from the
time that Company receives the applicable error report to the time when Company provides a
Response or reduces the severity of the error report to Severity 3.

K4 9B G ] 2 B 1] 1) IR 25 2l 7 )G EN 2 P ] B R R AR S I O R AR 7E R I 1] Y
24 T 0 85 () JS2 T R ) RDRE o 3K G IR 55 7K S TE STRERT (] & 1, AN w05 FH 19 4 1%
ey B0 T AR A v R SR R T R B R PR I B R R 3 AN U

The Service Level titled "Corrective Action Time" measures Company's ability to provide a solution,
workaround or action plan for the error in question (each, a "Correction") within the prescribed time
period. This Service Level is measured, during Support hours, from the time that Company receives the
applicable error report to the time when Company provides a Correction or reduces the severity of the
error report to Severity 2 or Severity 3.
24 A TEAT Sl 11 B4 15 25 7K S 4887 6 2 ) 6 10 FATIST T PR g 1) R (9 15 (4“2 TE7) B AL At ok
Tr& AEINESATAIRIEE JT . SRR T Y, ANA AU EE I E Rk s, BIA R
2 IE SR R R S ™ R PR B R =, SHZIR S K T &

The Service Level titled "Corrective Action Time" only counts time when the error report is being
processed by Company ("Processing Time"). Processing Time does not include time when the error
report is not being processed by Company, such as when the status of the error report is classified as
"Partner Action," "Customer Action," "Waiting for Customer Details" or "Selerant Proposed Solution."
44 2 TEE Tt i 17 (0 R 2% 0000 R V1 B2 ) A 3R R o T ] (“ AR BB IR0 ) o b BRI [T AS £
DR IRE R A A AL BRI ), B EE R & RSB R N B R IEEAT BN . & 4T3
“CERFR NG B B “Selerant i B AR R T &R

* The status classification "Partner Action" means the error report was handed over to a
technology or software partner of Company or a third party vendor of Company outside
Company's organization for further processing.

RIS E AR IR RN S B IR A 48 A F) I ER B SRR A A m] 2 2SR Y
F=TT R AT AR

* The status classification "Customer Action" or "Waiting for Customers Details" means the error
report was handed over to Customer.

R R P BRAF B AR R PEANE B RIS R E IR R .

e The status classification "Selerant Proposed Solution" means Company has provided a Correction

R I A RE B RTT R TR AT B3R M T IE,

If Company provides an action plan to Customer, such action plan will include descriptions of:

RN T R P IRBAT AR, ZAT A RIS LN A

e the status of the resolution process;
PAGTFR PRI
¢ the next steps planned by Company and the responsible person(s) allocated by Company;

AR 2 TARRI A R 2 B 55T

e required cooperation by Customer;
B RRENEE

e date and time for the next status update from Company; and

N — AR F AT A,

e estimated due dates for actions taken by Company, to the extent these are capable of being
provided.
FEA B R AR AL Y, A "G TR IT 3 Ak H 39
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3.8.2.

3.8.3.

3.8.4.

(e)

(f)

Company will provide regular status updates on the processing of Severity 1 error reports, which shall
include:

A EG E TR AL P AU R ORES, B

e results of actions undertaken so far;
1& 4 RUAT B 1) 245 5%

* next steps planned; and

TR,

e date and time for next status update.

T R SEHT 1 H AR (8] o

If there are fewer than twenty (20) Severity 1, Severity 2 or Severity 3 incidents in any calendar month,
Company's performance shall be measured based on the twenty (20) most recent incidents of the same
severity level, which shall include incidents from the prior quarter(s). For example, if there are fifteen
(15) Severity 1 incidents in a given quarter, Company's performance shall be based on those incidents
plus the five (5) most recent Severity 1 incidents from the prior quarter. This is true even though the
five (5) Severity 1 incidents from the prior quarter will have already been counted in measuring
Company's performance for that quarter.
WSATATH P H = ERRREE L, 2835 F D T201, TIA &) BL SR DUAH [ 7™ H A2 T 1) f i 20
EEA NERATO R, KNS E R AERNES. Fl, R FEE R A E
G, AR RS LLZ SN b bR R R AR B S A AL B 2
BITL(5) % P B — I OB AR A R SRR LA, SO ant.

Prerequisites. For Severity 1 error reports, the following prerequisites must be fulfilled by Customer:

FeRFMe XTI EAREI RIS, B A0 2 LA R S sk

(a)

(b)

(c)

The issue and its business impact must be described in detail;
WOZBUTE 2 158 B I R Fb 55 R0

An English-speaking counterpart must be assigned to assist Company during the time that Company is
working to provide a Correction; and

DAHRIR— A2 IR RN A L, RN R S5 R AL DR B A = A

A contact person must be nominated for opening the remote connection to the system and to provide
the necessary log-on data.

WARA —RBREE N, TSR RGEREIEE, JHEBUNT R BN,

Exclusions. The following types of error reports are excluded from the Service Levels for "Initial Response Time"
and "Corrective Action Time":

HERT. LA BB A DR 005 A H B 7 R At JS2 IRF [0 60 2] I e 1507 P IR 95 ) 2 B

(@)

(b)

(c)

Error reports relating to a Release, version and/or functionality of the Software developed specifically
for Customer, including, without limitation, those developed by Company's professional services
organization.

HERNEPIFRIA R RAT S RRASFI /B D AR R A iR iy, BLFREAER Tl A 5] 1 Lk
MRS TT K (8

Error reports relating to country versions that are not part of Company's standard version of the
Software, including, without limitation, partner add-ons, enhancements, or modifications, even if these
versions were created by Company or an associated organization.

SR )& T A R A FRERR A I 1 SR AE O R iR, BFE(HR IR T SRR A g A 3
PREAE, R IR R A A o W] B SC A 2R B Y

The root-cause behind the error report is not a malfunction in the Software, but rather a missing
functionality that is not included in Company's standard version of the Software or the error report is
ascribed to a consulting or development request.

B RS R IORRAR R A SR A R s, T2 W) PRV R A AR A Hh 8 B & I Th e Bk,
RS N T S W BT R IE K

Service Level Non-Performance, Credits and Remedies.

MRS KPABEAT, BRI BEE
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(a) All Service Levels shall be measured on a quarterly basis, beginning on the first full quarter after the
Effective Date of the applicable Order Form.

PR 85 KT AU 2, it T TSR R S S — S e R TT U6 T 5

(b) On the event that either of the Service Levels for Initial Response Time and/or the Service Level for
Corrective Action Time are not met (each a "Failure"), the following rules and procedures shall apply:
L AT 2 v 8 T £ I 25 7K SR/ B T Tl B TR B IR 5 7K S 0 A s B (R 2R ), T
3 TR AR R R

e Customer shall notify Company of any alleged Failure in writing. Such notice must be provided by
Customer within thirty (30) days after the end of the quarter in which the alleged Failure
occurred.

25 77 L LA T 08 A BT AT HEFR I R I o %38 S 200 FH 26 P FE 7S B R A M 1 2
G =1 (30) R N TR,

¢ Following receipt of Customer's notice, Company will provide Customer with a report that
confirms or denies the accuracy of Customer's claim.

FEWCEZ P RERG, AR Rk, RS EEL R R E .

e Customer will provide reasonable assistance to Company in its efforts to correct any problems or
processes inhibiting Company's ability to meet the Service Levels.

BRI A T SR A A E R YA, DA IEAR RTRG 22 73 2 IR 45 KT Y ) Al A

o |f Company's report confirms the accuracy of Customer's claim, Company shall apply a service
level credit (SLC) to Customer's next annual Maintenance and Support Fee equal to one quarter
percent (0.25%) of the Maintenance and Support Fee applicable to the quarter in which the
Failure in question occurred.

AR R R S A R IE ROHERE, A B R 2 I — AR R A SRR 2 R I
FHOMERT (SLC) 5 A7 PG A0AE T b Wb o A= 1) 2 JE P i FH ) 43 R0 SR 38 TR BRI DY 2
Z—%

e SLCs are Customer's sole and exclusive remedy for any failure by Company to meet the Service
Levels.

KT AFRAEIE B SACTHIE DL, SLCRZ ™ (K ME— R it

e Per quarter, penalty payments shall in no event exceed a total of three quarters of one percent
(0.75%) of the Maintenance and Support Fee as specified in the applicable Order Form applicable
to such quarter.

FEARMIEOL T, ST AR A 8 T2 3 S & T B R RO 4 A0 SO 2 T

0.75%.
4, CUSTOMER'S OBLIGATIONS
BEFHIX %
4.1, In order to enable Company to provide the Maintenance Services in accordance with the Agreement, Customer shall:

N TAEA R RE R RA IR B IR S5, %) L

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

use only the Maintained Releases;

R S 49 RIRRCAS;

ensure that the Software and the Equipment are used in a proper manner by competent and appropriately
trained employees or by persons under their supervision;

B ORAT RE AN 23 215 IR DA s L B T N DA DO =24 77 U P R A B

keep full security copies of the Software and of Customer's databases and computer records in accordance with
the industry best practice;

FIRAT W S AR AT I e B e A BUAS, BLRR T I EE AT SRS %

not alter or modify the Software Materials in any way;

AFFLEAT J7 3B BAE RAFAR

not request, permit or authorise anyone other than Company to provide any maintenance or other support
services in respect of the Maintained Releases or the Software Documentation;

AER . SCVFEAAUA T AN AT AR D™ B4 FRAS B A F SRS SR A A g B AR SR S5
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4.2,

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

co-operate fully with Company's personnel in the diagnosis of any error or defect in the Software Materials;

HARNGTED G, AR AR AR BB AT 12 1T

make available to Company free of charge:
AR K6/

(a) all information, facilities and services reasonably required by Company to enable Company to perform
the Maintenance Services, including, without limitation, computer runs, core dumps, printouts, data
preparation (including data required by Company to replicate any problem encountered with the
Software or Maintenance Services), office accommodations, and word processing and photocopying
capabilities; and
AT R IR AR B IR ST & B E R AE B WMk, GEARTHHEIET,
BoO¥EqE, TR, BORMER (B A B Sl Bt Ik 5508 3 1 AR ] 19 T 75 8D
IARE, FXFBMEEfe; M

(b) such telecommunication facilities as are reasonably required by Company for testing and diagnostic
purposes.

O3] BICRIZ T B £ 28 5 2 00 LA B

grant Company all necessary authorizations, and in particular any authorizations needed for Company to perform
problem analysis, as part of message handling;

BT NFRNTHE LI Rl A T RAT H BT IR RS AR AF i A — o)

provide first-level support to Customer's users (Company is only responsible for providing second-level support
to Company's designated Contact Person); and

N PR — SRR (A AL 5 A R4 8 B AR PR S ), 0

continue to pay all fees for the Maintenance Services in accordance with the Agreement.

AREAZIR WS AR IR ST T 0

Customer acknowledges that it is exclusively responsible for:

BRI BUR H TR A S

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

reviewing the new Releases prior to installation in Company's environment;

HERGTE N ) PR v 22 ROHTRR A R AT o 4%

ensuring that its personnel are, at all time, educated and trained in the proper use and operation of the
Maintained Releases;

T ORI AR N 53 70 A I 0 A4 527 T ] TE 8 £ PR AR A i R P A TR 351

ensuring that its personnel use and operate the Maintained Releases in accordance with the terms of the
Agreement;

BRI S 42 TR B S SR PRI A 2 R A

processing its data and ensuring the security and accuracy of all inputs and outputs;

AL PR ILHO,  IF O ORI S RS Y ) 2 2 PR 1

checking all results obtained from its use of the Maintained Releases;

o B H A P R A TR IR T 45 2R,

making regular back-up copies of its data to ensure recovery of such data in the event of a malfunction of the
Maintained Releases; and

SERS A B, DA ORFELED IR A ) BRI RE 95 T 255 4ot s A0

the selection, use of and results obtained from any other programs, equipment, materials or services used in
conjunction with the Maintained Releases.

Sdfidp s A A AR . R MRS R, R R,

Page 20/20



